Chapter Member Experience Survey

Survey Results

SHOW ME ONLY PEOPLE IDENTIFIED IN THE ANALYSIS W JiiNec I iE) 36 MATCHES OUT OF 3915 TOTAL

Question Answers Skips
0 1 How many years have you worked in the safety field? (check one 36 0
only) 100% 0%

0% 18.5% 37% COUNT PERCENT

Bk | 13 6%

4-10 Years 8 22%

18-24 Years 7 19%

11-17 Years 6 17%

1-3 Years 1 3%

Less than 1 Year 1 3%
Question Answers Skips
02 What is your job title/function? (check one only) 36 0

100% 0%
0% 18.5% 37% COUNT PERCENT

Safety or SH&&E Manager -- 13 36%

Safety Consultant 5 14%

President/Owner 4 11%

SH&E Specialist 4 11%

Safety Engineer 3 8%

Director of Safety or SH&E 3 8%

Safety Coordinator 2 6%

Safety Supervisor 1 3%

Risk Manager 1 3%

Health/Wellness Manager V] 0%

Loss Control Manager V] 0%

Environmental Engineer 1) 0%

Industrial Hygienist 0 0%

Loss Control Representative 0 0%
Question Answers Skips
03 Please check the industry classification that best describes your 36 0

company (check one only) 100 0%
0% 17% 34% COUNT PERCENT



Manufacturing

Construction Industries

Service Industries

Public Administration/Government
Transportation, Communications and Utilities
Mineral Industries/Chemical

Agriculture, Forestry & Fisheries

Finance, Insurance and Real Estate

Retail Trade

Wholesale Trade

Question

04 What chapter do you belong to, if any?

0%
North Carolina
Oklahoma City
Orange County
Nutmeg
NoVa
Northwest
Northwest Pennsylvania
Northwest Tennessee
Panhandle
Paso Del Norte
Piedmont
Pine Belt
Puget Sound
Philippines
Philadelphia
Penn-Jersey
Pensacola
Permian Basin
Northern West Virginia
Northern Ohio
New Jersey
New Mexico
New Orleans
National Capital
Mobile
Midnight Sun
Mississippi

New York City

12 33%

11 31%
6 17%
4 11%
2 6%
1 3%
V] 0%
/] 0%
V] 0%
V] 0%
Answers

COUNT

w
)]
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36

100%

PERCENT
100%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%

Skips

0

0%



Niagara Frontier
Northeast Pennsylvania
Northeast Tennessee
Northeastern lllinois
Northeast lowa
North Florida
Nicolet

Nigeria

Purchase Area
Quad Cities

Triad

Tulsa

Utah

Three Rivers
Tennessee Valley
Star Valley
Stateline

Tarheel

Valley Coastal
West Florida
Wichita

Wisconsin
Worcester County
Western Pennsylvania
Western Carolina
West Michigan
West Tennessee
St. Louis
Southwestern Ohio
Sierra Nevada
Snake River

South Carolina
Savannah Area
San Francisco
Sabine Neches
Sacramento

San Diego

South Florida
South Plains
Southern Nevada
Southern Oregon
Southwest

Southern Mississippi
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0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%



Southern Colorado
South Texas
Southern Arizona
Middle Tennessee
Middle East
Coastal Bend
Colonial Virginia
Colorado
Chesapeake

Chattanooga

Central Pennsylvania

Central Texas

Central Valley

Columbia Willamette

Connecticut Valley
Eastern Carolina
Eastern New York
Ecuador SS

East Texas

East Tennessee

Craters of the Moon

Delmarva
Central Ohio
Central New York
Ark-La-Tex
Audubon
Augusta
Arkansas
Arizona
Alabama
Alaska
Anthony Wayne
Badgerland
Bakersfield
Central Florida
Central lllinois
Central Indiana
Cascade

Cape Canaveral
Bayou

Big Sky

Egypt

Florida Suncoast
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0%

0%

0%

0%
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0%

0%

0%
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0%

0%

0%

0%

0%

0%
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0%

0%
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0%

0%

0%
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0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%



Lansing 0 0%
Lehigh Valley 0 0%
Long Beach 0 0%
Kuwait 0 0%
Kitty Hawk 0 0%
Hudson River Valley 0 0%
Imperial Calcasieu 0 0%
Inland Northwest (V] 0%
Long Island 0 0%
Los Angeles 0 0%
Maumee Valley 0 0%
McKinley 0 0%
Michiana /] 0%
Maine V] 0%
Lower Columbia Basin V] 0%
Louisville V] 0%
Low Country 0 0%
Heart of America /] 0%
Hawkeye 0 0%
Golden Circle (V] 0%
Granite State 0 0%
Great Plains V] 0%
Gold Coast V] 0%
Georgia 0 0%
Fort Worth V] 0%
Four Corners (1] 0%
Genesee Valley 0 0%
Greater Baton Rouge 0 0%
Greater Boston V] 0%
Greater Tidewater V] 0%
Gulf Coast /] 0%
Hawaii (/] 0%
Greater San Jose 0 0%
Greater Detroit V] 0%
Greater Calumet V] 0%
Greater Chicago 0 0%
Acadiana V] 0%
Question Answers Skips
05 What chapter do you belong to, if any? 4 32
11% 89%

0% 13% 26% COUNT PERCENT



North Florida

North Carolina
Tarheel

Eastern Carolina
Northwest Tennessee
Northwest Pennsylvania
Orange County

NoVa

Panhandle

Oklahoma City
Nutmeg

Paso Del Norte
Piedmont

Pine Belt

Puget Sound
Philippines
Philadelphia
Penn-Jersey
Pensacola

Permian Basin
Northwest

Northern Ohio

New Jersey

New Mexico

New Orleans

National Capital
Mobile

Midnight Sun
Mississippi

New York City
Niagara Frontier
Northeast Tennessee
Northeastern lllinois
Purchase Area
Northeast Pennsylvania
Northeast lowa
Nicolet

Nigeria

Northern West Virginia
Sabine Neches

Triad

Tulsa

Utah

[}
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25%

25%

25%

25%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%



Three Rivers
Tennessee Valley
St. Louis

Star Valley
Stateline

Valley Coastal
West Florida
Wichita

Wisconsin
Worcester County
Western Pennsylvania
Western Carolina
West Michigan
West Tennessee
Southwestern Ohio
Southwest
Savannah Area
Sierra Nevada
Snake River

San Francisco

San Diego

Middle Tennessee
Sacramento

South Carolina
South Florida
Southern Mississippi
Southern Nevada
Southern Oregon
Southern Colorado
Southern Arizona
South Plains
South Texas

Quad Cities

Middle East
Coastal Bend
Colonial Virginia
Colorado
Chesapeake
Chattanooga
Central Pennsylvania
Central Texas
Central Valley

Columbia Willamette

© O O O 0O 0O 0O 0O 0O 0O 0O 0O 0O O 0O 0O 0O 0O 0O 0O 0O 0O 0O 0O 0O 0O 0 0 0 0 0o 0 0 0 0o 0 0o 0o 0o o o o o

0%

0%
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Connecticut Valley
Eastern New York
Ecuador SS
Egypt

East Texas

East Tennessee
Craters of the Moon
Delmarva

Central Ohio
Central New York
Ark-La-Tex
Audubon
Augusta
Arkansas

Arizona

Alabama

Alaska

Anthony Wayne
Badgerland
Bakersfield
Central Florida
Central lllinois
Central Indiana
Cascade

Cape Canaveral
Bayou

Big Sky

Florida Suncoast
Fort Worth
Lansing

Lehigh Valley
Long Beach
Kuwait

Kitty Hawk
Hudson River Valley
Imperial Calcasieu
Inland Northwest
Long Island

Los Angeles
Maumee Valley
McKinley
Michiana

Maine
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Lower Columbia Basin
Louisville

Low Country
Heart of America
Hawkeye

Golden Circle
Granite State
Great Plains

Gold Coast
Georgia

Four Corners
Genesee Valley
Greater Baton Rouge
Greater Boston
Greater Tidewater
Gulf Coast

Hawaii

Greater San Jose
Greater Detroit
Greater Calumet
Greater Chicago

Acadiana

Question

06 How many chapter events have you attended in the past two years?

0% 17% 34% COUNT
0 12
2-5 11
6-10 7
1 3
More than 10 3

PAGE 2

Question

Why have you attended only one chapter meeting in the last two
07 years? Select all that apply.

0% 20.5%
| do not have enough time
| was not aware of other meetings
The content was too basic

The content was not relevant

© © OO0 0 0 0O 0O 0O 0O 0 0 0 0 0o 0o 0o 0o 0o o o o o

Answers

36

100%

Answers

5

14%

41% COUNT

2

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%

Skips

0

0%

PERCENT
33%
31%
19%

8%

8%

Skips

31

86%

PERCENT
40%
20%
20%

20%



| recently joined ASSE 0 0%
1 did not feel welcome 0 0%
The content was too advanced 1) 0%
The speaker was poor 0 0%
The networking opportunities were unsatisfactory 0 0%
PAGE 3
Question ) Answers Skips
Why have you not attended a chapter event in the past two years? 18 18
08 Select all that apply.
50% 50%
0% 19.5% 39% COUNT PERCENT
b.Timing was inconvenient 7 39%
a.Location was inconvenient 5 28%
c.Topics were not relevant 3 17%
d.Unaware of chapter events 2 11%
e.My supervisor does not support my attendance 1 6%
f.l recently joined the ASSE 0 0%
PAGE 4
Question Answers Skips
09 At your chapter’s meetings/events, do you feel welcome? 21 15
58% 42%
0% 50% 100% COUNT PERCENT
Yes 21 100%
No 0 0%
PAGE 5
Question : B R ) Answers Skips
Rate your experience with the following chapter offerings? (Scale of 1 34 2
10 to 5, 5 = very satisfied)
94% 6%
1 2 3 4 5 N/A
Monthly chapter
meetings/tours/networking 5 2 5 9 7 6
Chapter
conference/seminar 4 1 6 5 5 13
Social event (e.g. holiday 5 1 2 0 4 22
event, golf outing)
Chapter Newsletter 2 3 6 11 7 5
Chapter Website 3 2 6 i1 7 5
Chapter volunteer
leadership opportunities 4 3 3 7 7 9
Chapter governance
activities (e.g. chapter A A
elections, surveys, bylaw 2 9 8 7
votes)

Certification Study Groups 4 2 1 2 1 24



Social media groups
(LinkedIn, Facebook, 3 3 2 3 1 22
Twiiter, Blogs, etc.)

Question Answers Skips

1 1 What one thing do you value most from your chapter membership? 28 8
78% 22%

Friday, Oct 28th

16,377,475  Keeping in touch with other safety professionals 8:05AM

Tuesday, Oct 4th

15,625,066  networking 8:26AM

Monday, Oct 3rd

15,593,910  Meeting with other professionals in the field. 8:57AM

Monday, Oct 3rd

15,591,744 i
5,59 Networking 7:21AM

Saturday, Oct 1st

15,569,116  Interaction 9:26PM

Friday, Sep 16th

15,041,379  Learning applied practices 3:18AM

Thursday, Sep

15,007,279  networking 15th 7:11AM

Wednesday, Sep

14,982,362 Ability to network 14th 9:26AM

Wednesday, Sep

14,979,901  Networking with other Professionals 14th 8:12AM

Wednesday, Sep

14,976,374  Well, no one has ever contacted me. 14th 6:03AM

Tuesday, Sep 13th

14,969,346  The opportunity to network with EHS Professionals. 8:49PM

Thursday, Jul 14th

13,189,246 Educational meetings 2:10PM

Tuesday, Jul 12th

13,114,937  Professional Safety Magazine 4:08PM

Monday, Jul 11th

13,085,558 resources 3:17PM

Monday, Jul 11th

13,082,452  Networking 11:29AM

Monday, Jul 11th

13,081,805  Guest speakers 10:55AM

Monday, Jul 11th

13,081,791  Learning opportunities at meetings. 10:56AM

Friday, Jul 1st

12,869,508  The fact that we have a chapter here. 10:26AM

Friday, Jul 1st

12,869,053  Networking and Lunch and learn sessions. I've only been a member since Dec 2010. 10:03AM

Thursday, Jun 30th

12,854,451 ZERO 9:43PM

Thursday, Jun 30th

12,853,191  Networking 7:48PM



Thursday, Jun 30th

12,852,685 i i
good interaction 6:58PM
12.834.800 Meeti | . Thursday, Jun 30th
,834, eeting learnings. 8:15AM
12,833,920 Net i Thursday, Jun 30th
,833, etworking 7:37AM
12,833,402 Net i Thursday, Jun 30th
833, etworking 2:19AM
12,832,962 Safet' lati dat Thursday, Jun 30th
832, afety regulations updates 7:03AM
12831027 topical i Thursday, Jun 30th
,831, opical seminars 5:56AM
12820106 Th ¢ i Wednesday, Jun
T € networking. 29th 7:51PM
Question ) Answers Skips
In reference to the question above, for any of the above chapter 12 24
1 2 offerings that you rated a 1 or 2, please explain: o .
(o] (o]

15,591,744

15,041,379

14,979,901

14,976,374

13,114,937

13,083,907

13,082,452

13,081,791

12,869,508

12,869,053

12,833,402

12,820,106

It is tough to rate most of these since | have not attended a Chapter Meeting in years. Travel distance,
timing, late notifications, missed e-mails etc. | have no idea who the Eastern NC Chapter President, Vice
President, Treasurer, etc are,

n/a

| think | have already explained in previous notes.

Talked to a Chapter person at a trade show and he never got with me.
Joined the ASSE, spoke at your Trade show in Orlando.

Other than that, it has been a waste of money.

What do you do other than send out emails for people to get certifications?

Monthly meeetings have low attendance due to the high cost of meals.

Chapter meetings tend to be held during lunch hour time frame in the middle of the work day. Due to the
location of our facility in relation to where the meetings are typically held it is not possible for us to attend
these meetings. The occasional evening meetings are much better.

Having not attended meetings recently, it is hard to say. The topics have looked good.

NA

WE don't have many members in our group so we combined our group with another chapter. The problem:
| will not drive 90 miles one way for a lunch meeting... | have participated much in the past with our local
ASSE, have sacrificed spending time with my family to attend the meetings, have sacrificed my lunch hours
from work to attend the meetings. My time is valuable, loyalty is not the issue. | remain a member of ASSE
not for the local chapter but for the global ASSE network and information.

I would like to see certification study groups and golf or other outings.

N/A

I am not aware of the chapter doing either of these actives.

Monday, Oct 3rd
7:21AM

Friday, Sep 16th
3:18AM

Wednesday, Sep
14th 8:12AM

Wednesday, Sep
14th 6:03AM

Tuesday, Jul 12th
4:08PM

Monday, Jul 11th
1:07PM

Monday, Jul 11th
11:29AM

Monday, Jul 11th
10:56AM

Friday, Jul 1st
10:26AM

Friday, Jul 1st
10:03AM

Thursday, Jun 30th
7:19AM

Wednesday, Jun
29th 7:51PM



Question

13

16,377,475

15,593,910

15,591,744

15,569,116

15,041,379

15,007,279

14,979,901

14,976,374

14,969,346

13,189,246

13,114,937

13,083,907

13,082,452

12,869,508

12,869,053

12,834,800

12,833,920

12,833,402

12,832,962

Stress that length of meeting needs to be closer to one hour. Notice that attendance has dropped off
possibly due to 1-1/2 hour long...or more...meeting times.

Meeting locations.

Perhaps teleconferences or video webinars with the opportunity to interact. More site tours. Most face-to-
face meeting are over an hour away.

Have ming closer to my home

No change is needed in my estimation.

| appreciate the profesionalism of the chapter administration and governance.

Activity level in areas closer to home.

Try Webinars or Go to Meeting electronic options.

Any one that is a member, be contacted and notified of what is going on in our state and chapter

Even more people attending in a larger venue.

nothing

Reduce cost of membership all around to improve participation.

Schedule the meetings in the evenings or immediately after normal work hours rather than during the
middle of the day.

Unable to answer due to lack of attendance due to work.

How about a newsletter.

Proabably need a little more room for the lunch and learns. We may be out growing space. Always seems
tight. Good location and food though.

A meeting location more conducive to the lunch and presentation activities. We are generally too cramped
and the program leader has to make his presentation while we all eat lunch. Better would be to have the
presentation followed by lunch and networking.

Provide more value in monthly meetings, certification maintenance points

Find a larger space. The current location is not very condusive to PowerPoint presentations.

Certification maintance points for meetings

Answers Skips
What one thing would you change about your chapter offerings that 22 14
would improve your experience? 10, o0,

Friday, Oct 28th
8:05AM

Monday, Oct 3rd
8:57AM

Monday, Oct 3rd
7:21AM

Saturday, Oct 1st
9:26PM

Friday, Sep 16th
3:18AM

Thursday, Sep
15th 7:11AM

Wednesday, Sep
14th 8:12AM

Wednesday, Sep
14th 6:03AM

Tuesday, Sep 13th
8:49PM

Thursday, Jul 14th
2:10PM

Tuesday, Jul 12th
4:08PM

Monday, Jul 11th
1:07PM

Monday, Jul 11th
11:29AM

Friday, Jul 1st
10:26AM

Friday, Jul 1st
10:03AM

Thursday, Jun 30th
8:15AM

Thursday, Jun 30th
7:37AM

Thursday, Jun 30th
7:19AM

Thursday, Jun 30th
7:03AM



increased cross professional seminars e.g. not just "safety" seminars, but include health physics, Thursday, Jun 30th
industrial hygiene, insurance, finance, etc 5:56AM

12,831,027

Do not have the meeting speaker presenting while the meal is being served!

Very distracting to the members, and VERY disrepectful to the speaker!
12,822,625  Get the serving of the meal finished before the speaker is presenting.

Or, have the meal, THEN have the presentation.

duh

Thursday, Jun 30th
12:01AM

Hold meetings to 45 minutes at lunch. Introductions/welcome, educational presentation & questions and

. . . . . Wednesday, Jun
12,820,106  answers shouldn't last longer than 45 minutes. Keep it to a professional meeting. Other business should

A ) 29th 7:51PM
be handled in committee.
Question !-Iow active are you _in the_ Society not !ncluding your chapter ] Answers Skips
involvement (Participate in/attend Society events, interact with 36 0
14 members beyond your local chapter, etc.)? (Scale of 1 -5, 5 = N N
Extremely active, N/A) 100% 0%
1 2 3 4 5 N/A
Society Involvement
(excluding chapter) 17 6 > 1 2 5
PAGE 6
Question How would you rate your satisfaction with your chapter’s safety, Answers Skips
1 5 health and environmental content? (Scale of 1 to 5, 5 = very satisfied, 31 5
N/A) 86% 14%
1 2 3 4 5
Breadth of SH&E topics covered 5 2 8 11 5
Volume of SH&E content provided 5 3 6 13 4
Quality of SH&E content provided 5 1 4 15 6
Relevance of SH&E information provided
to my job role and interests 5 4 8 10 4
Quality of speakers on SH&E topics at 5 0 2 16 7
meetings and events
Quality of authors on SH&E topics in
newsletter, website, etc. > 1 4 13 7
Question . ; Answers Skips
What topics would you like to see covered by your chapter? (check 236 0
1 6 all that apply)
656% 0%
0% 4% 8%  COUNT PERCENT
Risk management 18 8%
Safety management 17 7%
Industrial Hygiene 15 6%
Human Behavior 15 6%
Business Skills 13 6%
Career 11 5%
Regulatory issues 11 5%
Construction 10 4%

Training/Education 10 4%



Environment 10 4%

Ergonomics 9 4%
Technical 9 4%
Personal Development 9 4%
Engineering 9 4%
Standards 8 3%
Emergency Management 8 3%
Fire Protection 7 3%
Hazardous Materials 7 3%
Health 7 3%
Transportation 6 3%
Insurance 6 3%
International safety and health 6 3%
Healthcare 4 2%
Executive a4 2%
History & Future of the Safety Profession a4 2%
Public Sector 2 1%
Security 1 0%
Mining 0 0%
Question . L. ) Answers Skips
How likely is it that you would recommend an ASSE chapter meeting 34 2
17 to a friend or colleague? (Scale of 1 - 10, 10 = Extremely likely) o0, o,
(o] (o]
1 2 3 4 5 6 7 8 9 10
Chapter
Meeting 2 3 0 2 3 1 3 2 3 15
Referral
Question o ; Answers Skips
Overall, how satisfied are you with your chapter? (Scale1-5,5 = 34 2
1 8 Very satisfied)
94% 6%
1 2 3 4 5
Chapter Satisfaction 5 2 7 8 12
Question Have you had a unique chapter experience or seen a best practice Answers Skips
19 that you think should be shared with other chapter leaders and 34 2
members of the Society? 94% 6%
0% 46% 92% COUNT PERCENT
No 31 91%

Yes. If “yes”, can you tell us a little about it and how
other chapters could learn from this and perhaps 3 9%
implement it?



Question

20

15,591,744

15,041,379

15,007,279

14,969,346

13,114,937

12,869,508

12,869,053

12,854,451

12,833,402

12,831,027

12,820,106

None at this time

Thank you for keeping the lights on...as my operations settle more this season, | hope to participate more
often.

My answers to this survey should hold minimum weight, | have not been active mostly because of
conflicting times and issues. Additional timely scheduling of monthly meeting would be helpful.

| just want to affirm that the leaders of the North Carolina Chapter that meets in Raleigh are terrific,
dedicated professionals. | really enjoy the chance to meet with colleagues over a good lunch and to take
40 minutes to listen to an interesting presentation. Definitely time well spent and | have begun bringing
additional staff from my work.

National ASSE dues have been increasing over my 30 year career and | feel it was to the detriment of the
organization as a whole. There have been some problems at the regional level and some of the
requirments set forth by National have been excessive. Also, | have worked my safety career without the
need to address diversity. Now there are contact groups such as Latino, black, women and international. |
worked with each of these groups and treated them as fellow safety professionals. The saying "There will
never be peace until there are no more war heros " may also be phrased as "There will never be equality
until there are no more minorities". ASSE has now gone PC and racist, perhaps to add money to it's
coffers.

| will continue to remain a member until | physically relocate to another jobsite... As a whole ASSE is a
great organization---

New member as of Dec 2010.

Provides no current value...disconnected Exec. Committee...Regurgitated Leadership seeking Resume
icons.

| really like the PayPal online option for paying for meetings. Great idea. And like | said above, we need to
find a new place as the one we have is too small (which is kind of a good thing, if you know what | mean). It
is always a struggle to be able to see the wall where the PowerPoint is show (and almost all guest
speakers have PP these days).

- perhaps rotating meetings around a greater geographical area

- include more R&D focused topics

- have joint meetings with other professional organizations

None

Answers Skips
Do you have any additional comments or suggestions you wish to 11 25
share with ASSE regarding your chapter membership? o) oo,

Monday, Oct 3rd
7:21AM

Friday, Sep 16th
3:18AM

Thursday, Sep
15th 7:11AM

Tuesday, Sep 13th
8:49PM

Tuesday, Jul 12th
4:08PM

Friday, Jul 1st
10:26AM

Friday, Jul 1st
10:03AM

Thursday, Jun 30th
9:43PM

Thursday, Jun 30th
7:19AM

Thursday, Jun 30th
5:56AM

Wednesday, Jun
29th 7:51PM
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